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The effectiveness of information and communication technology

in enhancing the transparency of financial reports for non-profit
organizations

Case study of the Patient Assistance Fund - Sudan

Dr: Abdurahman Abdu Allah AldeenHibah

OmmDurman Islamic University Faculty of Administrative
a.aldeen2020@gmail.com

Abstract

Purpose: The study aims to determine the effectiveness of information and
communication technology in enhancing the transparency of financial reports and
supporting accountability to reduce the phenomenon of disclosure management
that is used to amplify the economic and social results of the aid and services
provided by non-profit organizations to obtain funding. The study also attempts
to determine the relationship between the use of information and communication
technology techniques in preparing financial reports and the degree of
transparency of financial reports.

Design/Methodology: The problem was addressed and the hypothesis was
determined through an in-depth discussion and critical conceptual and empirical
analysis of the case of the Patient Care Fund organization in Sudan as a purposive
sample that was selected as the largest health service provider after the
government. The questionnaire was used as a means of collecting data from the
organization’s community of accountants and auditors and examining the
financial report for the year 2021-2022, and the historical approach and the
inductive and deductive approach were used in defining the problem and
formulating hypotheses. Scientific results: The study found a relationship between
the effectiveness of information technology and enhancing the transparency of
financial reports for non-profit organizations with limited use of technology.

Originality/value: The findings provide important insights for regulators,
policy makers, managers, and financiers about the future role of adopting financial
technology in accounting practice systems, including financial reporting, to
enhance the degree of financial transparency and narrow the gap in stakeholder
expectations about the level of efficient use of resources.

Keywords: information technology, transparency of financial reports.
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